
 
 

 

Dear Friends, 

It has been an exciting month! Many of you 
have witnessed firsthand the care, compassion, 
and unwavering dedication to those we service.  
Now, we have an award that demonstrates just 
that! 
 

I am pleased to announce that Holy Trinity has been recognized as a 
2024 recipient of the Bronze – Commitment to Quality Award by the 
American Health Care Association and National Center for Assisted 
Living for its commitment to improving the lives of residents through 
quality care. This distinction is the first of three progressive award 
levels through their National Quality Award Program. It honors 
providers across the nation who have demonstrated their dedication 
to enhancing the quality of care for our nation’s elders and 
individuals with disabilities. 
 
Earning this award affirms our ongoing focus on excellence and is a 
milestone to be proud of. It reflects our focused attention to the 
needs of our residents and dedication to our mission to improve 
every life we touch.  It also validates the exceptional healthcare, 
expertise, passion, and teamwork provided by our staff, who work 
tirelessly to ensure our residents’ comfort and well-being.   They are 
passionate about their work at Holy Trinity, and I am exceedingly 
proud to work beside them every day.  
 
In the next year, the staff and I will continue our journey toward 
excellence as we strive to achieve the next level of achievement:  the 
Silver Award.  I will keep you updated on our progress in future posts 
in this newsletter.      
 

Until next month, 

 

Rodolfo A. Parra 
CEO and Administrator 
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